BO GIAO DUC VA PAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM

TRUONG DAI HQC SU PHAM HA NOI Péc lip - Tw do - Hanh phic
sé: 343 /DHSPHN-BBCL Ha Ngi, ngay &8 thang & nam 2022

V/v xiy dung ké hoach va trién khai
khao sat lay y kién phan hoi cac bén lién quan
ndm hoc 2022 - 2023

Kinh gun: Cac dng (ba) Trudng khoa.

Can cir Huéng dén s6 578 /HD-DHSPHN ngay 13/12/2021 vé& quy trinh khéo
sat lay y kién phan héi cac bén lién quan; Can cir Phuong hudng hoat dong nam hoc
2022 — 2023, dé trién khai khéo sat liy y kién phan hdi cac bén lién quan phuc vu
cong tac dam bao chéit lugng nam hoc 2022 - 2023, Nha trudong dé nghi cac khoa
thuc hién mot sb cdng viéc sau:

1. Xay dung ké hoach khao sat ldy y kién phan hdi cac bén lién quan (theo Phu
luc 1 Hieéng dan sé 578 /HD-DHSPHN). Thoi gian chi tiét cua timg hoat dong khao
sat dua trén Khung ké hoach thyrc hién céc hoat dong khao sat ndm hoc 2022 — 2023
(Phu luc 1).

2. Trién khai hoat dong khdo sat theo ké hoach da xdy dyng dya trén bd cong
cu khao sét (theo Phu luc 2 Huéng dén sé 578 /HD-DHSPHN) va cic mau phiéu bd
sung (Phu luc 2).

3. Nop cac san pham khao sat theo Quy trinh thuc hién khao sdt da hudng din.

Ké hoach khao sat ban cimg cé xac nhén ctia Ban Chii nhiém khoa giri vé
Trung tdm Dam bao chit lugng, phong 616 téa nha Hanh chinh — Hiéu bd; ban
mém giri qua email: halinhngoc@gmail.com truée 17h00 ngay 31/08/2022.

Théng tin chi tiét xin vui 1ong lién hé: ThS. Té Thij Thity Linh, SDT: 0919331489.

D4y 13 nhiém vu quan trong ctia Nha trudmg, d€ nghi cdc 6ng (ba) Trudng khoa
nghiém tic thyc hién va dam bao ding tién 4./ V

Noi nhgn: KT, HIEU TRUONG
- Nhu trén; PHO ]IHE:U TRUONG
- Ban Giam Hiéu; JHG

- Lwu: VT, BBCL.

PGS.TS. Nguyén Pirc Son
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[ CAC HOAT DONG KHAO SAT NAM HOC 2022 - 2023
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KHUNG KE HOACH THUC HIEN

NOI :
: *!ﬂ’églt dong khio sat

kicén

Khao sat thuwong xuyén

Khao sat 1y y kién phan héi tr nguéi
| hoc déi véi Giang vién

Khao sat tinh hinh sinh vién sau t6t
' nghicp

Khio sat chat luong nganh/khoa dao

tao (doi v&i SV nim 4 trude TN ndm
| 2023)

Khao sat dinh ky

Khao sit v kién vé chuong trinh dao

tao (danh cho cuu sinh vién)

Khao sat v kién vé chuong trinh dao
a0 (danh cho giang vién)

Khao sat y kién vé chuong trinh dao

tao (danh cho nha tuyén dung lao

dong)

Hoc ki I:
30/12/2022

| 28/02/2023;

Hoc ki II:

01/04/2023 -

30/05/2023

L 01/11/2022

| 31/11/2022

01/06/2023
30/06/2023

| 01/09/2022
| 25/09/2022
01/09/2022
| 25/09/2022
01/09/2022
| 25/09/2022

Cac khao sat liy y kién phan héi khac

Khao sat ¥ kién cua ngudon hoc ve cac

hoat dong hd trg, phuc vu trong nha

trurong,

01/09/2022
16/09/2022
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Phu lyc 2:

g '-\\ Mau: KS CBIHC 01

PHIEU KHWD'@A I\ KIEN CUA NGUOI HQC VE CAC HOAT DONG

- PAUHOTRO, PHUC VY TRONG NHA TRUONG

Nhim thii fhap.;d @gn clia ngudi hoe dé danh gia va cai tién céc hoat ddng hd tro, phuc vu trong
Nha truong, .&n!i ( In vul long thiue hign bang cdu hoi dusi day. Mbi y kién cia Anh/Chi 1 su dong gop
rat 16n cho viéc ‘H.ﬂTIL cao chdt hugng cho Nha trudng. Céc thong tin vé ngudi cho v kién sé duoc bao
mat, két qua khao sat chi duoc st dung dé lam co sé cho viée cai tidn va ndng cao chat luong tai trudmg;

Xudt sac

Mire danh gia

Khoa:. ... . e fadauiigissis T
Bién thoalf amssumunsnmmmivamism i Email: i
14y cho biét mic do dong y ctia Anh/Chi bang cach chon & lhlch hop 1h(,0 cac mirc danh gia tir |
dén 5.
| -~ Cdncaithién 2 Dal 3 Kha 4 161
I Tiéu chi danh gia

&u chi 1: Céng tic 16 chire dao 1ao

Nha truong gisi thiéu vé chiong trinh dao tao, chudn dau ra chuong trinh dao |
| tao cho ngudt hoc khi méi nhap hoc |
Giang vién hudng dan day du ve dé cuong hgc phan, cach thie kiém (ra danh

gia khi bit ddu hoc cac hoc phan

. Ngudi hoe duge phd bién diy du cée quy dinh, quy ché dao tao cua Bo
GD&DT va ctia Nha trudng
Thoi khéa bicu, lich thi va ke hoach déo tao duce théng tin diy du dén nguoi |
| hoc ;

| Céc ky thi duge t6 chirc nghiém tiic, ¢ong bang

éu chi 2: Coéng tiac hoc sinh sinh vién
Cong tac rén luyén chinh tri, dao dirc, tr tudng, 16i séng cho ngudi hee duge
thuc hién xuyén sudt khéa hoc
Cac hoat déng tuyén truyén phap ludt, cho treong chinh sach cia Dang, Nha
nwdc, ndi quy, quy dinh cia Nha trudng dugc phd bién siu rong cho ngudi
hoc

| Nha truong thue hién tit vide xac nhan cac ché dd chinh sach, khen thuong,
¢ip hoc bong cho ngudi hoe

' Neudi hoe duge 1o chire kham stc khoe diu khoa hoc, cong tac chim soc suc -
khoe (kham, cap thude, so ciru, thire hién céc ché dd bao hiém...) thoa déang
trong thoi gian hoc tap tai trudng

K dugc phd bién, trang bi kién thic vé cham soc stic khoe, phong chéng
dich bénh, vé sinh an toan thyc phém déy da
Nguoi hoe duoc tham gia déng gop v kién voi Truomg/Khoa (vé moi van dé)

¢u chi 3: Tw vin, hd trg sinh vién

| Neudi hoe duge hé tro kip thai trong ding Ky tin chi, hoc ai. thi lai

| Céc tha tue hanh chinh (cap bang diém, déng hoc phi, dang ky thi tra ng. cap
hoc bdng...) thuan lgi, ngudi hoe duge hudng déan cu thé
Neudi hoe ¢d noi tap luyén van nghé, thé duc thé thao trong trudng

Cac hoat déng van héa van nghé dap tng nhu cau tinh than cta ngudi hoe
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Céc hoat déng thé dyc thé thao duoc 16 chic lhuang \uycn ¢o tac dung rén
' | luyén thé chét cho ngudi hoc

Ngum hoc duge hudng dan dang ky ky tiic xa, hd trg tim kiém chd & ngoai

ra

Qui trinh, tiu chi dang ky chd & tai ky tic xa céng khai, minh bach

| Cac hoat déng cia Doan thanh nién, Hi sinh vién phong phu, da dang, ¢é tac '
_ dung tich cuc dbi véi ngudi hoc

Céc hoat déng hé tro ngudi hoe khoi nghiép, tim vi¢c lam, dao tao k¥ nang,
hol thao chuyén dé... dugce thuc hién lhu‘Ung xuyén va hitu ich cho gudi hoc

Ngum hoc duge thong tin vé phong chay chira chay, thoat hiém, thodt nan.

duge dam bao an toan trong truamg hoc

Tiéu chi 4: Cang tac nghién ctru khoa hge

e
b

Mirc dé tham gia hoat déng nghién ciru khoa hoc cia Anh/Chi (chon theo mire dé sau)

1. Chua bao gid tham gia 2. Tham gia hoi thao khoa hoc ]
4. Thuc hién dé 1ai nghién ciru khoa hoc cap

3. Tham gia lam tiéu ludn cac mén hoc
khoa

| 5. Thuc hign dé tai nghién ciru khoa hgc cap truong

Nha truang c6 ké hoach va chinh sich rd rang vé cdng tac nghién ciru khoa

| hoccua SV

Cac vén ban Bué‘ng dan vé cong tac nghién cu khoa hoc dugce phf) bién dén

loan th¢ SV

Cac van ban hudng dan ve so hitu tri tué duge phé bién dén toan thé SV

Anh/Chj duoc tao diéu kién vé thii gian, kinh phi, trang thiét bi/co s& vat chét |
{mdy méc/phong thi nghiém, ...) cho nghién ciru khoa hoc

Hoat dong nghién ciru khoa hoc cua sinh vién co chét lwong tét

1 Cong tac quan ly, h(:} tro nghién ciru khoa hoc cua déi tuong SV duoe Nha

| truomg thue hién t6t

Tidu chi 5: Hoat dong két ndi va phuc vu cong dong

29

30.

Nha truong co ké hoach va to chire cac hoat dong két noi va phuc vu cdng

Idéng

Cac hoat dong két ndi va phuc vu cong dong chia Nha truong da dang, phong
| phu
Anh/chi dugc tham gia vao cdac hoat ddng két ndi va phuc vu cong dong do

| Nha trong t6 chirc

Kt qua cae hoat dong két ndi va phue vu ¢dng dong ciia Nha truomg dem lai
| hi¢u qua cao cho xa héi

| Két qua cac hoat d()ng_,  két ndi va phuc vu cdng ddng cia Nha truémg dem lai
hiéu qua cao cho sinh vién va CBGVNV

Tiéu chi 6: Cor sir viit chat

35

36.

37

39,

Nha trnurimg ¢6 day du giang duong, phong hoc, dap ing nhu céu hoc 14p cua
ngudi hoc

| Cac giang dudng, phong hoc ¢6 dii chd ngdi, dam bao thdng thoang, anh sang |

phit hop, c6 diy di cac trang thié bj (loa, mic, may chiéu, quat, bit, phan...)
phuc vu 1t cho hoat dong piang day va hoc tdp

| Nha truomg co day du phong thyc hanh, thi nghmm voi day dia dung cu, thiét

bi, vét tu...dap irng nhu ciu hoc tap cua ngudi hoc

. Phong thye hanh CNT'T, may tinh, hé 1h6ng wifi, toc dd dudng truyén, cac

phin mém hd tro hoc tap, trang thong tin dién 10r...dap ng duoc nhu ciu hoc
tap cia ngudi hoc

. Trang thict bi dugc stra chira kip thoi khi ¢é bao hong, thuéng xuyén duge

bao tri, bao dudng

Co so viit chat ciia phong Y (€ dap img nhu cau kham/chira b¢nh cua nguoi

hoc



Tiéu chi 7: Thwr vién
Mirc d6 st dung thu vign ciia Anh/Chi (chon theo mirc d9 sau)

40. | 1. Chwa bao gid sir dung 2. Hiém khi sir dyng 3. Thinh thoang s dung
: 4. Thudmg xuyen s dung 5. Luon luon sir dung
al I'hur vign co day da sach, tai licu tham khao phuc vu nhu cau hoc tip/nghién

" | ciru khoa hoe

42. | Thu vién thuomg xuyén cip nhét, bd sung sach, tai li¢u tham khao
43. | Tai liéu trong thu vién dugc sip xép gon gang, dé tim kiém
44, | Thu vién ¢6 du chd ngdi, dim bao anh sang, do thoang mat
| Cac quy dinh, ndi quy, théng tin hudng dan muon tra tai liéu & thu vién day

484
du, cu thé

46. | Website cia thu vién dé khai thac, phﬁn mém tra ctru tai licu dé sur dung

47. | Thur vién s6 tai liéu phong pha, dé tim kiém.

| Tiéu chi 8: Can b, doi ngii h6 tre co thai dé than thién, trach nhiém; huéng din cu the, ri rang: pidi
quyct cong viée ding qui trinh, hiéu qua

48. | Cé vin hoc 1ap

| Do ngii nhan vién, k¥ thuat vién (phong thi nghiém, phong thue hanh, phong .

| thue hanh CNTT, phong QL CSVC va BT...)

50. | Can b & phong mot cia

49

51. | Can bd thu vién

| 52 | Can bd Vian phong Doan Thanh nién Cgng san HCM
53. | (hao vu khoa
54. | Can bd Quan ly sinh vién cua khoa

| 55. | Can b Ki tic xa

| 56. | Can bd Phong Dao tao | . . . |
57. | Can b Phong Cong tac chinh tri - hoe sinh sinh vién |1 | |
58. | Can bd Phong Ké& hoach - Tai chinh

| 59. | Can bd Trung tim DBCI.
60, - Can bd quan ly gidng duong

[ 81, 1 €4 bowite

| 62. Ba dicu ngudi hoc hai long ve cac hoat dong hé trg, phuc vu trong Nha trudmg

Cam on § kién déng pop cia Anh/Chi. Chiic Anh/Chi hoc tap (3t V



