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so, JlJ,ouspHN-Dtsct-
Viv xriy dpng k6 hoach vri tri6n khai

khao sdt hy ! ki6n phAn h6i cilc b€n li6n quan
n6m hoc 2022 - 2023
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Kinh gui: Cric 6ng (bd) Truong khoa.

Cdn ct Huong a6n s6 SZA /I{D-DHSPHN ngity l3lt2l202l vd quy trinh kh6o

s6t l6y ! ki6n phin hOi cric b6n li6n quan; Cdn cf Phuong hudng hopt tlQng nim hgc

2022 - 2023,0,5 trien khai kh6o sil l6y ! ki6n phdn h6i crlc bCn li6n quan phqc vu

cdng tric d6m b6o ch6t luqng n5m hoc 2022 - 2023, Nhd truong dC nghi c6c khoa

thgc hiQn mQt s6 c6ng viQc sau:

l. X6y dyng kti hoach khio srit l6y f kii5n phAn h6i c6c b€n li6n quan (theo Phu

luc t Hftng ddn tii SZA mO-OASf Atg. Thdi gian chi ti6t crla timg ho4t dQng khAo

siit dga tr€n Khung k6 ho4ch thgc hiQn ciic hoat dQng khdo sdt ndm hgc 2022 - 2023

(Phqt luc l).

2. Tri6n khai hogt tlQng kh6o silt theo k6 ho4ch dd x6y d\mg dga tr€n bQ c6ng

cu kh6o sitt (theo Pha lqtc 2 Huhng ddn sA SZt mO-OASf Utgvd cric mdu phitiu bd

sung (Phqt lttc 2).

3. NQp cric san phAm khdo srit theo Quy trinh thvc hi€n khdo srit tld huong dhn.

K6 ho4ch kh6o srit bAn ctng c6 x6c nh4n cta Ban Ch0 nhi€m khoa gui vd

Trung tdm Dim b6o ch6t luqng, phdng 616 toa nhd Hdnh chinh - Hieu b0; bin

m€m grii qua email: halinhngoc@gmail.com trudc 17h00 ngiry 3110812022.

Th6ng tin chi ti6t xin r,ui ldng li6n hQ: ThS. T6 Thi Thty Linh, SDT: 0919331489.

D6y ld nhiQm vu quan trong cria Nhd truong, d€ nghi ciic 6ng (bd) Truong khoa

nghi€m tric thuc hiQn vd ddm bio dring ti6n do./.1/
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Noi nhQn:

- Nhu tren;
- Ban Ciiim Hiiu;
- Luu: VT, DBCL.
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I'hq lqc l:

D6i

NC KE lto^Cil TIItJc iltEN

KhAo srit lAy j kien phan h6i tt nguoi
hr;lc d6i v(ri Gidng viOn

Khilo g ngdnh/kh6a ddo
L4o (doi vdi SV ndm 4 trtdc TN ndm
2023)

Khio sit dinh kt
KhAo sril y kiOn ve ohurmg trinh ddo
L:A<t (ddnh clzo c'tru sinh viAn\
Khdo siit .v ki6n vi churrng trinh diro

lao (ditnh cho giang vi|n)
Khio srit j ki6n ve chutrng trinh diro
Lao (ddnh cho nhd tuy2n dung lao

CAr: rr<ln r' NG KHAo sAr NAM Hoc zozz - 2023

t 116ng khrio srlt
Thd'i gian liy f

ki6n

Khrio s:it thud'ng xuy0n
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Khio sdt j ki0n cta ngudi hoc v0 c6c

ho4t dQng h5 rg. phpc vu trong nhir
tru(ing

Cic khrio sdt l6y f ki6n phrin h6i khnc

7 Ngudi hoc
0U09t2022
t610912022
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Phu luc 2:

MAu: KS ClllIC 0l
+

I) U Aros KrEN CUA NGUtrr HQC vE CiC HOATtX)N(;
, t HUC VU TRONG NrrA TRIIdNGP

Nh AP $9n cn nguoi hoc dd drinh giri vd crii ti6n c6c hoat d6ng hd tro-, phuc vu trong
Nhi truong, Mlt ldryg tIc hi6n b6ng cAu h6i dutri diy. MAi i ki6n cta Anh/Chi li su r!6ng gop
r6t lon cho vi cio lutrng cho Nhd trudng. C6c rh6ng 1in vi) ngu.d.i cho li ki6n s6 duo..c bdo
m6r. k6t quA khiio s6t chi duoc sti dung d6 lim co sd cho viQc cii ti6n vi niing cao ch6t luong t4i trutrng:

Kh6a:.....
Di6n thoai

Khoa:

II6y cho bi6t mric d6 d6ng ]i cLia Anh/chi bing cdch chon 6 rhich hop thco c6c mirc ddnh giii rri I

d6n 5

3. Khd 5 Xndt sicCdn cai thiAn 2 Dul 1 |'iit

Ti6u chi dinh giri

Ti0u chi l: C6ng t:ic lii chr?c dio t4o

Nhd tlLldng gi6i thi6u vi chuong rrinh
tao cho ngrriri hoc khi rntii nhip hoc

dio tao, chuin diu ra chuong 1r'inh clao

(iihng vi6n hucrng din d du cuong hgc phin, crlch thric tla tllnh
gi6 khi bit diu hoc c6c hoc phin

Mfc dinh gii

, IrJ3 I 4 
I

Ngudi hoc duo-c ph6 bi6n di
GI)&DT vi cria Nhd truo-ng

y dt cdc quy dinh, qLry c diro tao cLia []0

hoach tldo tao dLro. c thdng tin d ydu ngu()l'1 hoi kh6a bidu, lich thi vd k
hoc

5 ('dc k! rhi duoc to chuc nghicrn ttc. c6ng bing

'l'i6u chi 2: Cdng lrlc hoc sinh sinh vi6n

Cdng t6c rdn luy6n chfnh tri, dao dfc, 1u 1u6ng, l6i s6ng cho ngudi hoc duo-c

thgc hiQn xuy6n su61 kh6a hoc
6

7

Cdc hoat d6ng 1uy6n truydn phdp ludt, ohi truong chinh silch cta l)dng, Nhi
nuo-c, nQi quy, quy dinh cta Nhi trudng duoc ph6 bi5n sAu rQng cho nguni
hoc

I]
'l'i6u chi 3: 'l'u vdn, h6 trtr sinh vi6n

Ngudi hoc duqc h5 rro kip thiri trong dlng kj tin chi, hqc lai. thi lai

Cic thr"i tuc hdnh chinh (c6p b6ng di6m, d6ng hoc phi. dlng kli thitrd nq.

hoc bing.. . ) thudn lgi. nguoi lrtrc duuc huung din cu thrr

l4 Ngudi hoc cti ntri tAp luy0n vln nghd, th6 duc th0 thao lrong trudrg

call

4

lt

t0

9 kh6e (khrim, cAp thui5c, so criu, thvc hi0n cac ch6 d0 bno hi6m... ) th6a dring

trong thdi gian hqc tap t?i truong
SV duoc ph6 bidn, trang bi kidn thric vd chim
dich bQnh, vd sinh an toiur thgc phim diy dt
Ngu<ii hoc duo-c tham gia d6ng g6p ! kiiin v6i'frudng/Khoa (vG moi v6n dC)

s<lc st'c khdc, phdng ch6ng

Nhi trLrr\ng thuc hien viec xric nhAn c6c ch

Nguiri hoc d khoa hqc, cOng tdc chim s6c sftchc krIc ah lll LICS hk oc uLTOC

cip hoc b6ng cho nguoi hoc
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l5 C6c hoal tJeing vdn h6a v5n nghe drlp rlng nhu ciu tinh thin cta ngucri hoc
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Irrnail:

2.

dO chinh srlch, khcn thuong,



t6.
Cdc hoat d6ng thc dtrc the thao duoc t6 chric thutrng xuyen, cri tiic dpng rin
luy6n thd ch6t cho nguoi hoc

Ngudi hoc dugc hu6ng d6n ding kj k1i tric xn, hd trg tim kidm ch5 d ngoai
1ru

Qui trinh, ti6u chiding k! ch6 o tai ky tfc xe c6ng khai, minh bach

C6c hoat dQng cta Doin thanh ni6n, IIQi sinh vi6n phong phri, da dang, cri 16c

dung tich cuc dtli voi nguoi hoc

C6c hoat d6ng h6 tro nguoi hoc khdi nghi6p, tim viQc ldm. ddo t4o k! nEng.

h6i thdo chuydn d6... duoc thuc hiQn thuong xuy6n va htu ich cho gu<ri hoc

Nguoi hoc duoc th6ng tin vC phdng ch6y cht-a cnay, Urorlt h;ern. tho61 nan...,
duo.,c ddm bdo an toin lrong truong hoc

'l'i6u chi,l: C6ng lric nghi6n criu khoa h<1c

Mric d6 tham gia hoqt dQrg nghidn c[rrr khoa hoc cLia Anh/Chi (chr;n thco rnirc d0 sau)

11
I . Chua bao gid tham gia
3.-l'ham gia lim tidu luin c6c m6n hoc

khoa
5. 'l'huc 

bi6n dA tii nghi6n cuu khoa hgc cdp truong
Nha truong co k6 hoach vd chinh srich rd ring vi c6ng tdc nghi6n cfu khoa
hoc cta SV

2. l'ham gia h6i thAo khoa hoc
4.'t'huc hiQn di tii nghien criu khoa hr2c cip

l.l hudng din vd cdng tic nghi6n criu khoa hoc tluoc pha Ui6n a6n

25 Ciic vin ban huong din vi so- hiirr tri tue duoc ptrO bidu d6n toin thC SV

26.

-rtnvcni 

affiphi rrd tt itrt,irc"." uat 
"n6t(mriym6c/phdng thi ngtri9rnr ,.) cho nghi€n cuu khoa hgc

21. I{oat d6ng nghi6n cuu khoa hoc cta sinh vi6n c6 chit lugng t6t

C6ng t6c quin lj, h trrr nghi6n cfu khoa hoc cua dtli 1uo-ng SV dtrrvc Nhd

Cdc v5n bin
toin th6 SV

o

uc hi6n t6t
'l'i6u chi 5: IIoat dQng k6t niii vir phgc vr,r cQng ttiing

29. Nhe truong c6 hoach vd chfc cdc hoat d6ng rlor va phuc vu cOng

d6ng

t0 Cric hoat d6ng k6t n6 i vA phuc vu cirng ddng c[ra Nhi trudug da dr1ng, phong

hn

il A nh/c h i dusc tham gia viro cic hoat tlQng k& nEA phu;uiQrg dS"g d.
Nhd truong t6 chric

n6i vi phpc vu cOng d ng cha Nhi truirng dem lai()
l2

hiiu llqa

JJ.
K6t qua cAc hoat dirng k phuc vu c6ng dting cta Nhi lrrring dcnt lai6t nili ,a
hi

'l'i6u chi 6: Crr sii vit chlt
Nhd tru giring ducrng, phdng hqc, d6p [rng nhu cdu h<2c t{p cita

l.l
ngudi hqc

l5
Cric giing dudng, phr\ng hoc c6 dt ch6 ng6i, dim bdo th6ng thoring. Anh sdng

phu hep. c6 diy dn crlc trang thi6l bi ( loa, rn ic, mdy chi6u. quat. btlt. phan. . . )

phlrc vp ttit cho hoat ddng gidng day vi hqc tip
Nt a t*Anel-OtlAv au pfrottgGu.-f int', thi ,,gt iq'" ,oi diy dt dung cu. thi6r

bi, vat tu...dap img nhu ciu hoc td-p cta ngudi hgc

l)hdng thtrc hinh CN l"l'. ma>, tintr, tre th5ng wifi, t6c dQ duong truydn, c6c

31 phAn mdrn h6 tro. hqrc tap, trang th6ng tin diQn rri...dip ring dutrc nhu ciu hoc

tdp cta ngudi hgc

I8
'I rang thi t bi dugc sua chta kip thcri khi c6 b6o hong, thuong xuyen drroc

bdo tri. bao dudng

Co so viit chat c[la phdng

cao cho xd hOi

36.

t9
hoc

Y re dirp fnrg nhu c6u khinr/chiLa b0nh cia nguii

l'1 .
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42.

.13

14.

,15

16

!11 .

.18

49
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52
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54

55

56.

51

5l,t

59.

60

61.

'f i6u chi 7: Thu vi6n

.10
Mric dQ su dqng thu vi6n cia Anh/Chi (chen thco muc d6 sau)
l. Chua bao gio st dpng 2. I{i6m khi su dpng 3. 'l'hinh thoing su dpng
,l sir d n

.11 
.

vU nhu u hgc tip/nghi6n
cuu khoa hoc

'l hu vi6n thuong xuy6n cap nhAt, b6 sung silch, tdi lieu tham khAo

'fdi li6u trong thu vi6n duoc sip x6p gon girng. dE tim ki6m

'l'hu vi€n c6 dti ch5 ng6i, drim bdo iinh siing, <lQ thoring rnit

C;ic quy dinh. n6i quy, th6ng tin huong ddn rnuon trA tti lieu dr lhrr vien dAv

dt, cu thd

Wcbsite cira thu viCn dC khai thric. phin rn6rn tra cuu tei liiu d6 sLi dung

'l hrr vi6n s(i tai lieu phong phi, d6 tirn kidnr

'l'i6u chi 8: Crin h6, d6i ngi h6 tro cri thrii dO rhan lhiCn. trich nhi6nr; huring tlin cu th(', rir rarrg: giai

quy5t c6ng viQc dring qui trinh, hiQu qui

C6 v6n hoc t6p

t)Qi ngfi nh6n vi6n. k! thuAt vidn (phdng thi nghiern, phirrrg thgc hinh, phdng

lhuc hdnh CN'l"l', phdng QL CSVC vi D'| . . . )

Can bQ o phong mQt cta

Crin bQ thu viQn

C6n b6 Vdn phdng t)oirn 'l'hanh ni0n C6ng sin IJCM

(iiiio vu khoa

Crln b6 QuAn lf sinh vi6n c[ra khoa

Crln b0 Ki ltc xi

CAn b6 I'hdng l)io liro
I)

Crin b6 I'hdng C6ng tec chinh tri - hgc sinh sinh vi6n

Crin bQ I'hr'rng Kd hoach .'l'ii chitth

Crin b6 Trung tim DIICL

Can b6 qudn lyi' giing du<rng

(l6n b6 v td

62. Ila di ngLrrii hoc hii k)ng \:c cric ho4t rlQng h6 tro, phuc vu trong Nhd trudng

Crim on f ki6n d6ng grip cta Anh/Chl. Chric Anh/Chi hoc tip 16t

a: tl, Jlou ng",;i h . c clx'} ring Gn crii rtri6n vd cic hoat dirng htr trtl' phttc vtt lr.ttg Nha t'ttirrlq

t,,u


